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SMS Terms and Privacy Policy

Introduction

This SMS terms and privacy policy outlines how we collect, use, and handle personal data from
contacts who opt into our SMS program or campaign. By opting in, users agree to the terms
outlined in this policy.

Data Collection
We collect the following types of personal data from SMS subscribers:
e Phone Numbers: We collect phone numbers to send SMS messages.
e Names: We may collect names for personalized communication.
e Other Information: Any additional information provided by users during the opt-in
process.

Data Usage

We use the collected data for the following purposes:
¢ Sending SMS Messages: To deliver relevant content, updates, or alerts via SMS.
e Personalization: To personalize messages based on user preferences.
e Analytics: To analyze SMS campaign performance and improve our services.

Data Sharing
We do not sell, rent, or share personal data with third parties. The data collected is used solely
for SMS communication related to our services.

User Rights
Users have the right to:
e Access: Request access to their personal data.
e Correction: Correct any inaccuracies in their data.
e Deletion: Request deletion of their data.
e Opt-Out: Unsubscribe from SMS messages at any time.

Opt-In and Consent
By opting in, users consent to receive SMS messages from us. Users can opt out by replying with
"STOP" or by so informing any staff member at Summit Legal Aid as provided below.



Security
We take appropriate measures to protect user data and ensure its confidentiality.

Changes to the Privacy Policy

We may update this privacy policy as needed. Users will be notified of any changes.

Contact Information
For questions or concerns regarding this privacy policy, please contact us at:

e Summit Legal Aid
10 West Cherry Ave
Washington, PA 15301

¢ info@summitlegal.org

e 800-846-0871



